MpurnaweHune



- Cunseusa Kambee, yneH cosema oupekmopos IABC, dupekmop

Chanda Communications and Coaching, /loHO0H, BenukobpumaHus

Myctb Bac ycnbiwar

Camas BaxxHasi 3afja4a B NpoLiecce KOMMyHWKaLumM — nepegatb coobLienme. dPdeKTnBHbIe
KOMMYHWKaLUW XU3HEHHO HeobxoauMbl Balueit opraHusaumu. MpeacTasbTe cebe:

- Bbl npesnaraeTe pbiHKy HOBbIiA YHUKabHbIA NPOAYKT, HO KIMEHTBI HE OCBELOMIIEHbI O €r0
YHUKaNbHbIX BbIMTPbILLHbIX MPENMYLLECTBAX

- Bbl IPON3BOAUTE U3MEHEHUS BHYTPU KOMMAHUM, HO BaLUM COTPYAHUKA HE MOHUMAKOT HiA
TIOTVKM U3MEHEHMIA, HU TOTO, Kak OHW MOBMUSIKOT Ha Ux Gnarononyuue

- Bbl CTONKHYNUCb C KPU3MCHOI CUTYaLeil U He MOXETe B3SiTb €€ NMOJA KOHTPOMb

370 TONbKO HEKOTOPbIE CUTYaLK, B KOTOPbIX HEMb3s 06OITUCH 6E3 UCKYCCTBA KOMMYHMKALWIA.
W/ HeBaxHO KTO Bbl - CTpaTer unu TakTuk, TEOPETUK NN NMPaKTUK KOMMYHUKaLK.
MexayHapogHas Accouuauus BusHec-KommyHukatopos (IABC) 0TKpoeT kaxaomy HoBble
pecypChbl, BO3MOXHOCTY MOBBILLEHNS KBanUdUKaLUM 1 HOBbIX 3HAKOMCTB. Bbl ¢ pacTyLLum
camoya0BNeTBOPEHNEM HaYHeTe YyBCTBOBATH B cebe HacToALLEero npodeccuoHana.

Hawww uenu ang Bac. Mycts Bac ycnbiwar!

CoobwecTso IABC

Cnpocure ntoboro uneHa Accoumalym, u Bam oTBETAT: camoe BaxHoe, 4To npeanaraet IABC
- 970 06weHue. YneHbl IABC 06beavHNIMCh B OTKPLITOE U APYXHOE coobLLecTBO. JT0 Kak
pa3 To MecTo, rae Bac mMoryT yenbiwath. YneHbl IABC roToBbl MOMOYb Apyr ApYry NOBbLICUTL
npogeccroHanbHble HaBbIkK U NPOABUHYTLCS NO KAPbEPHON NECTHULE * MOAENUTLCA
WHdopMaLeil n pecypcamm * YCTaHOBUTb MUPOBbIE CTAHAAPTHI B NPOECCHM * MOBBICUTH K
cebe noBepue « 1 aenatb BCe 3T0 C YAO0BOMLCTBUEM!

IABC obbepuHsieT 6onee yem 16,000 uneHos 13 6onee yem 80 CTpaH, KOTOPbIE BCTPEYAIOTCA
1 06LLAIOTCS NIMYHO Ha MHOTOYMCTIEHHBIX MeponpuaTusX, yetpaneaemblx IABC, a Taioke
BMPTYanbHO, Yepe3 MHOTOYMUCNEHHbIE BO3MOXHOCTM caitTa www.iabc.com



Uropb MuHTYCOB, Npeacepatens
3 coBeTa AnpekTopos Hukonno M

Cepreti TpodumeHKo, Npeacenatenb
coBeTa gupeKktopos Point Passat

- uneHsl IABC ¢ 20012, yneHsl cmpamez2u4eckoz20 coeema,
cyObu KoHKypca Gold Quill

Mpenmywectsa yneHctea B IABC

e OrpoOMHOE KONM4YECTBO MHKDOpPMALMK, CTATEN, UCCTIEeA0BaHNI, KOTOPbIE NOMOryT Bam
YBEpPEHHee ABUraTbCs Briepes B Kapbepe

o  ExemecayHoe 06HOBNEHME MH(POPMALMOHHBIX apXMBOB, YTODLI Bbl BCeraa
0CTaBanm1ch B kypce NocneaHux cobbiTii

e [loBblweHue cTaTyca B npodeccun

e [IpnobpeTeHme HOBbIX 3HaHWIA B NpoLiecce OBLLEHNS ¢ Konneramu
e [IpodheccroHanbHas 1 couuansHas noaaepxka

e [lenosble 3HakoMCTBa

e PacwmwpeHnve kpyrosopa

e OBuieHue C konmneramn 13 Apyrix cTpaH

e  PexomeHpauuu

e [lomMOLLb B HAXOXAEHUN KITMEHTOB

e PassuTvie nupepckoro noteHumana

° NnyHoe YOOBNETBOPEHNE OT BO3SMOXHOCTI NOMOYb Konneram, Ha4mHaroLwmum
cneuuanucTam, CTyaeHTam

e OnbIT MEXKyNbTYPHON KOMMYHMKaLWN



- Bumanuti PacHuupiH, npedcedamens npagneHusi IABC/Russia, npe3udeHm
2pynnbl kKomMnaHull «[Jenosas nuea»

Mpeumywectsa uneHcrea B IABC

Ynenbl IABC nony4aiot 4OCTYN K MHOMOYMUCIIEHHBIM MHCTPYMEHTaM U pecypcam Accoumaum:

CoobuiecTBo

Ecnu gge ronosbl Nyylle OfHOM, TO NPeAcTaBbTe TONbKO, Hackonbko Nyyiwe 16,000 ronos! Monyuute
BO3MOXHOCTb 06LATHCS C KOMNeram, eANHOMBILLMMHUKAMI JIMYHO (Ha MEPONPUSITUSIX, NPOBOANMBIX
IABC) v yepe3 cailT accoumauuv iabc.com, Yepes MHOroUMCIIEHHbIE CEpBUChI, MPEACTABNEHHbIE HA
Hewm:

OH-naiiH gupextopus uneHos IABC

B oH-naitH aupekTopuu cogepxarcs aapeca, TenedoHsl, hakchl YneHoB accouuaLmi. MoxHo
MPOU3BOANTL MOUCK MO OTPACIW, KOMMaHUN U MECTOHAXOXAEHI. MpeaycMOTpeHa BO3MOXHOCTb
0bmeHa 3MeKTPOHHBIMM COOBLLEHUSIMI C 3aPErUCTPUPOBAHHBIMM YNEHaMM MO 3aKPbITON CETH.

MemberSpeak (Mam63pCniuk)

370 MeCTo BCTPEUM NPOheccoHarnbHbIX KOMMYHUKATOPOB CO BCETO Mupa. Vcronbays nporpammy
MemberSpeak, MOXHO 06LLATLCS, 0BMEHNBATLCS ONMBITOM, MPOCKTL U MONY4YaTb COBETHI, 06CYKAaTh
BO3MOXHbIE PELLEHMS.

MeponpusiTus otaenexuit Accouuauum

BcTpeun n pasnuyHble MeponpusTis npoBoasTes B 6onee yem 100 otaeneHnsx Accouuatim no
BCEMY MUPY, YTO JaeT OTNINYHYK BO3MOXHOCTb NS IPOthECCUOHaNbHbIX 3HAKOMCTB W KapbepHOro
pa3BuTUS. BOMbLUMHCTBO OTAENEHUH, B TOM Yucne Poccuitckoe, NpeanaraioT A0NONHUTENbHbIE
cepBuChl - Ba3y BakaHcuii 1 0By4aioLLme nporpammbl.

The IABC Café

Kadpe IABC - eLue ofHO MecTo Anst HehopMarnbHOro NomnesHoro obLyeHns. 3ToT cepeuc
npefocTaBnseT AOCTYN K BUAEO U ayauo 3anucam BbicTynneruit nugepos IABC, npodeccroHanos
BbICOYAWLLErO Knacca B CBOMX 0BNacTsx, CCbIkK Ha ux 6rorv 1 06paTHyt CBS3b.



MpeumywecTea uneHcrea B IABC

3a|(pbm=|e MHd)OpMaI.IMOHHbIe pecypcbl U npoaBNXeHUe B Kapbepe

Communication World Magazine (Kypran «Mup KommyHukauums)

XypHan 13obunyet nofpoOHLIMM ONMCAHMSIMI KECOB, MAcTEp-Knaccamu 1 COBETaMM OT NPU3HaHHbIX
KOMMYHMKaTOPOB, MacTepoB B CBOEN 06nacT. XypHan [OCTaBRSETCS YneHam accoumalmm 6 pas B rog
11 AaeT BO3MOXHOCTb y3HaTb O NOCTIEAHUX JOCTYKEHMSIX B 0611aCTH KOMMYHUKALAN, HOBbIX
TEXHOMOTUSIX U TPEHAAX, COAEPXKUT MHTEPBBIO 1 aHANUTUYECKIE CTATbU.

CW Bulletin («BecTHuk Mupa KommyHuKaLmii»)

B oTnuume o1 «Mupa KoMMyHUKaLmit», «BeCTHUK» BBIXOAUT B ANEKTPOHHOM BUE EXEMECSYHO U
3aTparvBaeT Haubonee BaxHble U MHTEPECHbIE HA [aHHbIA MOMEHT TEMbI B KOMMYHUKaLMOHHOI
oTpacnu.

AnekTpoHHas Gubnuoreka

B focTynHoit Tonbko feiicTuTenbHbIM YneHam IABC anekTpoHHoi 61bnnoTeke MOXHO HaliTh apxuB o
cTaTbsiMm U3 xypHana «Communication World», npoexTsl, nobeausLLve B NPeCTIKHOM
mexayHapogHom korkypce IABC Gold Quill v MHOrO fipyrvx nonesHbIx MaTepuanos.

MyComm

(MosiKomMyHMKaLWst) — YHUKaMbHBIA OH-NaiiH MHCTPYMEHT ANSi CTPATENMYECKOrO NiaHUpoBaHNs CBOE
AEATENbHOCTI, AOCTYNHbIN TOMBKO 4neHam accoumav. MyComm npepctasnset coboii
LUECTUCTYNEHYaTbIi MHCTPYMEHT NNaHMPOBaHMs OBLUIMPHON CTPATErM4ECKOI KOMMYHUKALMOHHOM
aKTMBHOCTW. Takke eCTb BO3MOXHOCTb AENMTLCS CBOMMM MiaHamy, 06CYXaaTh 1 COBEPLUEHCTBOBATL
WX MPSIMO B CETH.

CywiecTBeHHbIe CKWAKM ANs AeACTBUTENbHbIX YNEHOB

IABC nHummpyeT pasHoobpasHble MEpPONpUSTIS, B Y1CTe KOTOPbIX 0bpa3oBaTenbHas KOH(pEepeHLns
IABC, koTopas exerogHo cobupaet bonee 1500 y4acTHUKOB 13 pasHblx CTpaH. YneHbl Accoluaumm
MOMyYaloT CKUAKY Ha y4acTie B 3T0 KoHdepeHLm v apyrux meponpustusx IABC, a Takoke ckuaky Ha
npvobpeTeHme yHukanbHbIx 0bpasoBaTenbHbIX NPOAYKTOB: KHUE U nocobul; omyemos
uccnedogamenbckoeo ¢hoHa IABC; Ha docmyn k 6a3e OaHHbIx uccrnedogamenbckoeo hoHoa IABC



ha! A xouy npucoeguHnTbea K coobuwectsy IABC

e paboTtaioT uneHbl IABC (gannbie onpoca ¢ caiira iabc.com)

KpynHasi komnanms 44%
Hekommepyeckas opraHu3saums 12%
KoHcynbTaumonHast komnanus (KommyHukaumn/PR) — 11%
[MpaBuTENbCTBEHHAN OpraHu3aLms 6%
HesaBuCHMBbIil KOHCYNbTaHT 5%
O6pasoBatenbHoe yupexaeHne 5%
l'ocynapcTBeHHas KoMnaHus 1%

3o0Ha oTBeTCcTBEHHOCTYM YneHoB IABC (naHHble onpoca c caiita www.iabc.com)

KopnopatueHble KoMMyHUKaLmm 23%
PR/BHeLLHNE KOMMYHVKaLWMA 22,5%
BHYTpeHH1e koMMyHMKaLuK 18,5%
MapKeT1HroBbIe KOMMYHMKaL{MK 16%
Mpe3uaeHT/apekTop 6%

3a fononHuTenbHOM MHgOPMaLMet 1 No NOBOAY BCTYNIEHWS, NOXanyncTa,
obpaLuaiTech K UCMONHUTENBHOMY AVPEKTOPY poccuiickoro oTaeneHus IABC:

TatbsiHa OnbxoBas
email: olkhovaya@iabcrussia.ru
Ten. +7 (495) 221 74 32
dakc. +7 (495) 650 04 09

[Ins BCTYNneHUs HeOBXOANMO NMLLb 3aMOSTHUTL aHKETY 1 BHECTM YNEHCKMIA B3HOC.
MpeaycMoTpeHb! rpynnoBble CKMAKM (OT 5 4enoBEeK OT OAHOM KOMMaHWK).

Y3HaitTe nogpo6Hee 06 AccoLmaLum 1 YNeHCcTBe Ha caTax
Www.communicators.ru n www.iabc.com

IAH: INTERNATIONAL ASSOCIATION
OF BUSINESS COMMUNICATORS

1-bIit BonkoHckuit nepeynok, 4. 9, ctp. 1, atax 3
Ten. +7 (495) 221 74 32 ®akc. +7 (495) 650 04 09



Coset AlupekTtopos IABC Russia

ProN

, npeanaeHT IABC Russia, npeanaeHt KommyHukauuorHoi rpynnbl INSIDERS = = !
ﬁ , pykoBoauTenb KomuteTa no pabote ¢ kopnopatusHeimu CMU il L
S IABC/Russia, napTHep, UCMOMHUTEMbHBIN AMPEKTOp Biopo 0bLLECTBEHHBIX CBS3EI
s «KapT-6naHLu. MpoekTsl 1 peLLeHuns»

, pykoBoauTenb KomuteTa no namepermio apthekTMBHOCTI KOMMYHMKaLIiA
IABC/Russia, aupekTop no kommyHmkaumsam ChronoPay

f v ‘) ] , pykooauTens KomuteTa no MHHOBALMOHHbBIM KOMMYHUKALMAM
i ‘ IABC/Russia, pykoBoauTenb areHTcTsa "lypoB 1 napTHepb!"

, pykoBoauTenb KomuteTa no cBA3sAM C Hay4YHbIM COOBLLECTBOM, ANPEKTOP
[enapTameHTa passutus 1 kommyHukaumin OAO «PBK»

<

, pykoBoguTenb Komuteta no cesizsm co CMU IABC/Russia,
3amectuTenb [eHepanbHoro pegaktopa PYIA HoeocTy

)
A

, pykoBoguTens Komuteta no passuTuio CBA3eN ¢ 06LLECTBEHHBIMM
opranuaauusmu IABC/Russia, BuLEe-Npe3naeHT AccoLmauum pervoHarnbHelx 6aHkos Poccum,

[VpeKTop akcnepTHoro nHetutyTa PCIM, uned Coeeta Jupektopos MU3Sb ‘ = |
, pykoBoguTenb KomuTeTa no CBsi3sM C opraHamu rocyapCTBEHHO
=~ Bnactn IABC/Russia, PykoBoauTens He3aB1cmMoro MHCTUTYTa U3y4eHUst HOBOM SKOHOMMKM

, PYKOBOAUTENb Komuteta no BHYTPUKOPNOPATUBHBIM 1 YNpaBIEHYECKUM

kommyHukauusm IABC/Russia, napTHep «PROfit Project» ‘ >l
psy
. | , pykoBoguTens Komuteta no obpasosanuto IABC/Russia,
\ '“;:“ 3aMecTuTenb reHepanbHoro aupektopa B&S Holding
, pykoBoauTenb KomuteTa no passuTiiio MexayHapoaHbIX '
csizent IABC/Russia, He3aBUCHMbIV KOHCYNbTaHT .
b , pykoBoauTenb KomuteTa no aHTUKPU3MCHBIM KOMMYHUKaLMAM
IABC/Russia, K.n.H., reHepanbHbii aupektop KI' PROTekT
, pykoBoauTens Komuteta no pervoHansHomy passututo IABC/Russia, { 4 )
npeauaeHT KI «Region PR» ‘
A<

ﬁ , cnonHuTenbHbI aupektop IABC/Russia
7



Ecnu y Bac ecTb npodheccuoHansHas cMenocTb, Xaxaa
3HaHUN U CTPeMNeHne Kk PUHaHCOBOMY ycnexy, xXenaHue
OTKPbITb B ce6e KOMMYHMKaTopa — Ham ¢ Bamu no nyTu!

- AHOpeli [Tanwos, npe3udeHm IABC/Russia, npe3udeHm K INSIDERS

Ob IABC

International Association of Business Communicators (IABC)
- C006LLEeCTBO NpodeccnoHanos, obecnevnsaroLLmx
NO3UTUBHbIE M3MEeHeHNs B Gu3Hece n obuiecTae
NOCPeACTBOM YNpaBfeHUsl kaHanamm KOMMYHUKaLWIA.

B HacToswee Bpemst IABC siBnseTcs KpynHemwien na
rnobanbHbIx accoumalmii cneLuanmcTos no
KoMMyHMKaLmam, 06beaunHss 6onee 16000 uneHos 6onee
yem B 80 cTpaHax.

IMogm co Bcero Mupa nonb3yrTCs NpemmyLLecTBamu
uneHctsa B IABC 1 pecypcamu, KOTopble npeaocTaBnsert
Accoumaums, 4tobbl NpoaBUraTbCs N0 KapbEPHOM IECTHULE
W peLlaTb BCe HOBble 3aZja4u Ha CBOEM MNyTH.

INTERNATIONAL ASSOCIATION
OF BUSINESS COMMUNICATORS

127473, Mocksa, 1-bith BonkoHckui nepeynok., 4.9, cTp. 1, atax 3
Ten. (495) 221-74-32 chakc. (495) 650-04-09
WWWw.communicators.ru



